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HIHT1eD AYh BT BT, T TH-ST R
OFFICE OF THE COMMISSIONER OF CUSTOMS, NS -GEN
HTe[ed HaS, STEd- II, STaTeRee g% WHTRed wad, &l

MUMBAI CUSTOMS, ZONE Il, JAWAHARLAL NEHRU CUSTOM HOUSE, HINDI SECTION
NHAVA SHEVA, TAL : URAN, DIST, RAIGAD, MAHARASHTRA ETdT 9T, dT. SRV, fIeT IRFTS, HERTSE - 400707

RTSTTST RIT~ea — e faFg G 3aer 2024-25
OFFICIAL LANGUAGE IMPLEMENTATION — CHECK POINTS AND INSTRUCTIONS 2024-25
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1) IToT9THT ST, 1963 FY &RT 3(3) & ST 31 aTer T HRTON fFuTd ©I
SIRY AT

Issuance of documents under Section 3(3) of the O.L. Act, 1963 in bilingual form

Tl ¥Wheu, AR SISl (TATIAT IATQeT, PTG A<, e, qoe), fra,
SifrgerTg, Sremiferes AT s Raidw, O fersfy, <iftreTg, e, s, SeR e, e
& ST AT P AHE TR 16T ST aTel PTTSATT feTdT SR by ST A1y |

All Resolutions, General Orders (Establishment Order, Office Orders, Circular, Note),
Rules, Notifications, Administrative and other reports, Press Communiqués, Contracts,
Agreements, Licences, Permits, Tender, Notices, Reports and documents to be laid before
the Houses of Parliament should be issued both in Hindi and in English.

ot fe=g Check point

W HIIT IR SRR PR alel FHT IpRT I8 AT P 6 I drrond
Tt w0 & & STRT oy SITY | g {7 AT & b & drroTre femet g St areife
ol ©U F JedTSe  J1Ucts by SR | Y rreelt &Y ugeE i O 3R DT
) T ¥ FIR BT |

All the Officers signing such documents should ensure that all the
documents are prepared and issued in bilingual form only. Concerned
officers should ensure bilingual uploading of such documents in official

website. Routine orders should be identified and prepared in bilingual
form.

2) ISTUTST fRHTaelt 1976 @1 f+1=19-05 / Rule 5 of O.L. Rules 1976
2=t ¥ g1 & IR a1 TNDR P hRITT I =< ¥ iU Se |

Communications from a Central Government Office in reply to communications in Hindi shall
be in Hindi.

i fS=g_Check point

Tl Hafer SATUDRIFER—ID I AT P b fowlt & omy qerm fewa o s iy
gUIHT AT, TS, SIS AT IPITIST 3T b IR AP W 4 fowal 7 & fHorarg

Dealing Officers/ Assistants should ensure that reply sent to all the letters,
applications, appeals or representations received in Hindi and signed in Hindi
should be in Hindi compulsorily.
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3) I IdeR _Communication

T AT T A DI fE=al & g Ao=T

G & D & 3R T & Pl UAAR BT A& 90% 3 |

P &7 ([VER, SR, BAre U<er , Fe UeeT, ISRlM, IR UeY, STRIIUS, BURTG , SIRGS,
feetl T STeH Ud feplaR 1Y TE) 3R

G &F (ORI, FERTSS , UGS 3R TSNIG) DT HoT ST aTeT IS0y O, THRUT O 3T bl fawit / fermely
™Y H STRY AT AT |

The target of correspondence from region 'B' to region ‘A" and region 'B' is 90%.

Letters, reminders etc. meant for Region 'A' (Bihar, Jharkhand, Rajasthan, Haryana, U.P,
Uttarakhand, M.P, Chattisgadh, Himachal Pradesh, Delhi and Andaman & Nicobar Islands)
and

Region 'B' (Gujarat, Maharashtra, Punjab & U.T. of Chandigarh) should be issued in Hindi/
bilingual.

oI fS=g_Check point
Tt Gefrgd SAfeepRT I R @ & @ g @ & T geryd o fodt § 9 | g9
RIS o fofU f&=al ST <hT AR ot ST Febell & | AR BRI R dTet ATIDRY
T FARHT I [P P @ T A b DR (STR T T&I AR &b SRl &b 0
FYRTIY femeil 7 forRd ST | SITHTT IRT I8 G e b 5 e o a1l apT SFaret
EIETR |

Officers should ensure to prepare and send letters in Hindi/bilingual to Region
‘A" & 'B'. Standard drafts of forwarding letter, reminders etc. can be got prepared
in Hindi/ Bilingual as far as possible with the assistance of Official Language
Section.

4y TSTHTST fR_IHTerett 1976 @71 =19-11 / Rule 11 of O.L. Rules 1976
FreriRa T & forv f=<) va 3tdsit a1 s Use of Hindi and English for specified purpose

%) ST ST T STHBIRT b foTq TSR Gt e Ueh, 79 Toie 3R MiSar & A1 g 311 i
fomet B § IR Rard | T AR B TR R TR et AN $HUR AT Uger 311R SISl ST
P AR I ey BT ATMRY AT 37&RT P NMBR T B aTfey |

a) All sign boards, name plates, name plate in official vehicle etc. displayed for the public
information, should be prepared in bilingual form. While preparing such materials, Hindi
language should be above or before and English language should be below or behind it and the
size of the letters should be same.

@) G TS Y AR, 9 o, et & i, wid e ferRearfi ar Seebivf s wma-
fE=ar 3flR ofsh 7 gt anfau |

b) All rubber stamps, letter heads, headings of registers, forms and other items of stationary
written, printed or inscribed should be in bilingual pattern i.e. in Hindi and in English.

M) RGN HRTT F YA b 97 8 TfY &7 SiR @y fofiyes wu A € &t | anft srftamiRa gy

Isal 5 feoqolt, IRTweRt § ufafy Bt & &t SRy

) All badges and logos used by the Government Offices should be prepared in bilingual form.
Entries in registers, noting in file should be made in Hindi.
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Gn%rﬁr—g Check point

ATE 91, Y6S ATER, SR 3R 71 U TR B arel MRt Ht I8 Riaert & fob = aoft
mel @l FREEgER P9 d fed w9 § GIR PRal iR S s H Al |
Officers responsible for preparing Sign Board, Banner, Name Plates & Rubber Stamp

should ensure that all such items are prepared and used in bilingual form as per the above
said sequence.

TR S YRR, TS WIS haR, WRPRY forpms, fiies |l anfe IR a=a™ aTer
PR Fi I8 SRR & fb W Tt JeT B fg9Tet BT F TIR FRam 3R S $HTT H oAV |

Officers responsible for preparing Stationery i.e. Guard files, Registers, Govt. Envelops
etc. should ensure that all such items are prepared and used in bilingual only.

PRI § AN &6 T 38 Gt gferct B fevmii/f=el § Suetey 81 a1 walT Gy fobar

ST
All printed forms of the office are available in Bilingual/Hindi. Make sure to use them.

T gRaerelt @ drIfer et # fe=at & ufaf¥at Entries in Hindi in ‘Service Books’
and office Registers :

YR DR, T8 HATCT, IISTHIST AT & SQATAR & U " &Hl & bRl H Iueled]
Tt IRt G I HRiRa freTRAl g SenRal @ dar - gRamra & oftte frmdt
B <AfEY AT I AfAfat Sheret fem<t & Y St =nfQ) $ 91 bl ggciiet Qe gRep!
Tfafeat v T/ S OR §RATER Rl AT R o 911 |

In accordance with the order of the Ministry of Home Affairs, Deptt. of O.L., all
registers available in the Offices of Region “A”& “B” and Heading of the Service Books
in respect of all the officers working therein should be in bilingual form and entries
should only be made therein in Hindi. This fact should be examined at the time of
making entry in the Service Books/signing the Service-Books.

5) JWTSC Td HFYCRI IR ShoT [ adt frrcer

Website & Instructions regarding typing facility on computers

PRI JeRTSE qUITT: ferdTe S0 A IR T ST 8 | rITerdl & AT e fommd) Spur
e aTel 8 AT | AR ARPR 7 b 1T 100% A& @M & |

Office website is to be prepared in bilingual form compulsorily. All computers in the
offices should have bilingual typing facility. Government of India has set 100% target
for this purpose.

Sirel fd=g_Check point
BT TSMFRGCR/ITATIE THRT PRITT BT JIRATST DT JTST Ud frdTeft amHT Ffda
Y | $ ST IS (BTSIIR) SFTHTT AT b o AT SITHTIN, Ioer SrferepTRAT T gex
RIFCH U R T S99 BT TenRa faw<t ST gfem ar |
Content Administrator/ Incharge of the website should ensure preparation and
updation of the website of the office in bilingual form. EDI (Hardware) section

should ensure phonetic based Hindi typing facility in all the computers while
issuing them to various sections and higher level officers .
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6) f&=St eI it WS / Purchase of Hindi Books

Ueh i a o Ae T2/ FS JIDT Bl BISIR Dol IDIerd SR BT 50% el Jecie! i
TRIE BT A R o<t S 9o, U grea o anfreT 8 |

In a financial year, 50% of the total library grant, excluding standard texts/reference books,
should be spent on the purchase of Hindi books, including Hindi e-books, pen drives.

i fS=g_Check point

I Q! T Tle & for FeiRa eredi & sy faw<t Bt qriep! i Wi T oY |
The section related to the purchase of books should ensure that Hindi books are

purchased every year according to the targets fixed for the purchase of Hindi
books by the Department of Official Language.

7) &= § fewur / Noting in Hindi

IOTHTT fTT = & &5 H Rrd g IRBN & BRI H Bigell 4 feoqul) fa=e & eee &T o183 50%
fraiRa fhar & |

Department of Official Language has set a target of 50% of total noting in Hindi in the files
for Central Government offices situated in Region 'B'

Gﬂirﬁlv_g' Check point

Y ST et MY rifer RUTE SR et b forq fe<il feea ot r fareRor ot
TR AT ISt & AT § SNfthT & TRIRT Y A1 & el fevaforat @t oft s
3|

All the sections should give number of Hindi notings of physical files as well
as e-office files also while preparing Hindi 'Quarterly Progress Report',

Y SITHIT UG T I8 STRETied & fob SuRIch Sifer fagatl &r quiagden Srater e o |

It is the responsibility of all the Section Heads to ensure strict compliance of the above
check points.

T e UTfRBRT & AT A SR fham ST & |

It is 1ssued with the approval of the ‘competent authority’

(. S, AEOK.D.CHAUHAN)
WEHID 3MYeh ,JAH1Yeh
Assistant Commissioner of Customs

Ufi/To,

T ST & AT SFTHRT T | Signed by Kirit

1/1996620/2024

Dineshchandra Chauhan
Date: 21-05-2024 17:07:24
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